US MILITARY

Ensuring 24/7
Mission Readiness

Around-the-Clock Support for Seamless, On-Site Support
Secure Military Operations

Industry: Federal Government
Location: Undisclosed

Locations

Worldwide
When their mission demanded success, they didn't leave anything p

to chance—and neither did we. To guarantee 24/7/365 operational
uptime in US Military mission-critical centers, they needed TS-cleared
professionals for seamless, secure operations around the clock. They
turned to Diversified for our proven track record in delivering operational

excellence under pressure.
WHAT WE DELIVERED

- Operational support team to handle real-time troubleshooting

in coordination with various departments.

« Multi-year contract to ensure flexibility and adaptability to ops

centers' evolving needs

SERVICES

- Rapid service ticket resolution, effective execution of builds, and

robust support for client needs )
Adopt On-Site Support

« Proactive communication to ensure alignment with client

objectives timely solutions

IMPACT

With ongoing support from our dedicated team of experts, they can
count on their operations centers to function flawlessly while supporting
the warfighter on the ground. Day in and day out, they can focus on their

critical missions without tech interruptions.
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